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Abstract

The value of human resources in enterprises is affected by many factors, including employee job
satisfaction, and the improvement of employee performance and potential is directly related to satisfaction.
Only when employees are satisfied, will they sincerely pay for the enterprise, and the enterprise can
achieve long-term stable development. This thesis takes Altay Mountain Tourism Development Co., Ltd. as
the research object, applies the hierarchy of needs theory, two-factor motivation theory, expectation theory
and fairness theory, and takes the employee satisfaction of Altay Mountain Tourism Development Co., Ltd.
as a case. It adopts the questionnaire to carry out customer satisfaction survey.

The study finds that Altay Mountain Tourism Development Co., Ltd. needs to further improve its
management system, job treatment, post matching degree and promotion mechanism, mainly including:(1)
There are still defects in the organizational management system, mainly reflected in the imperfect training
system, the lack of human resource planning, the inadaptability of organizational culture and leadership
style, and the un of communication mechanism. (2) There is still inadaptability in salary fairness and salary
level. The company does not pay enough attention to salary management, and the response mechanism to
the change of market and employee demand is not perfect. (3) There are still problems in the promotion
mechanism and job matching, which are due to the imperfect evaluation system, insufficient job analysis,
problems in the company culture and management attitude, and the lack of human resource management
strategy. (4) Neglect of the working conditions of employees, and insufficient investment in the
improvement of employee welfare and working environment. The company has not fully realized the close
relationship between employee satisfaction and the long-term development of the company, and has failed
to give priority to the well-being of employees. In addition, the company also lacks an effective employee
feedback mechanism, and has failed to timely understand and solve the needs and problems of employees
in the working conditions. (5) There are insufficient efforts in the establishment and maintenance of
working relationships, which are mainly reflected in the imperfect communication mechanism, the
inadaptability of leadership style, and the lack of employee participation.

Finally, based on the survey analysis, it is proposed that:(1) By adjusting the working hours in
accordance with local conditions, reasonably formulating the rest system, comprehensively considering the
interests of employees and the company, and establishing a transparent and fair overtime management
system, the company can effectively optimize the internal management process, improve work efficiency,
enhance the sense of belonging and loyalty of employees, so as to achieve the long-term sustainable

development of the company. (2) Through strengthening incentive measures, formulating transparent and



fair reward standards, setting up diversified incentive methods, improving employee participation and
satisfaction, thereby promoting the improvement of company efficiency and performance, and realizing the
win-win situation between employees and the company. (3) Establish a set of fair and open promotion
mechanism, so that employees have a clear promotion path and opportunity, promote employees' personal
development, improve the overall operation efficiency and employee satisfaction of the company, can
better attract and retain talents, improve team cohesion and work efficiency, and promote the sustainable
and steady development of the company. (4) Through comprehensive training and recruitment of
multi-faceted skilled personnel to build a professional team, Altay City Altay Mountain Tourism Co., Ltd.
can improve the service level and competitiveness, improve employee satisfaction and customer
satisfaction, and promote the sustainable development of the company's business. (5) Through cultivating
the cohesion of employees, enhancing employees' sense of happiness and satisfaction, improving
employees' work status and performance. By organizing various activities, promoting the quality of spare
time life, and strengthening team cooperation spirit, the company can create a dynamic and cohesive team,
jointly achieve the corporate goals, and promote the sustainable development of the company.

Key words: employee satisfaction; tourism industry; human resource management; Strategy research
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s BAT AR F = B A SE vk, nT OB FC SR IO RIS SC8F . DRIk, BTSN RAEHEAT
L R N B BRI UE R, N B AR IR AR, W DR 1 n] SE A AERA 1
N RRATE R, RRINARINE 3-3 FR:
*33 RILEEDE

IR TR T AH 1

e T B 1) o R Cronbach o %k
(CITC)
HEVE R 0.745 0.852
TAERR 0.754 0.850
TAE R 0.737 0.853 0.883
TAEA & 0.772 0.845
TAEZAF 0.601 0.887
Fr#EAL Cronbach a Z%: 0.885
Cronbach 15 £ 43 #7

RAE “TCMIBR Mo RE” ISR, AU IILEE 2% 0.883, Hid 0.8, XiF
SCT X SR AR A T SR . AR, BIEAE T MBR o R B Hh R L E
S, oA B LA 13 BUAR BT, X HAESR 7R S H A B R TR . EFXF “CITC
7, I CITC (¥ KF 0.4, SISO (A B RIFMAHDCOCR, (RN 300
B RIF. 25 BRTR, FFREBIREE REBUES T 0.8, L6 Ul AR5 e,
AT — 2 .

(2) WS

TEVPA VR 5 17 245 1A RO IR, B FE N D8 AT U A S . o, Al
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Bartlett Bk JEAL LA KMO B 72 % LI 7775 . Bartlett BRIZAS L0 32 22 H 122 50 1F WL %2 2]
FRRH D R B e 153 S 38 AN R T B R R, AT DA TR 2 ) S 1) PN — B o ke B e 22
BB —E R E K, DU IRG R ATEEE. —7 1, KMO fH (Kaiser-Meyer-Olkin
B U FH 47 5 A 2 0] oW AR & 2 TR AR DR AR . B T 0 5 1 2], dkdein
1 W FeoR 4 A A Rk, S5 s . BRIk, 1@ 275 70 # Bartlett BREAx
oA KMO fHRIZE 8, BFFE N 53 0T LA BE 2 1 b PP A 8 25 1] 36 I RS FNVRE AR 4, AT £
W EE R AT SEVEAE R . ARdEanER 3.4 Fos.
3R 3-4 WERARE

0. [ PEAE bR
KMO {E>0.9 A aid
0.8<KMO {H<0.9 REE
0.7<KMO 1 <0.8 BovEid
0.6<KMO ¢ <<0.7 e A]
0.5<KMO {<<0.6 AR EIE
KMO {5 <0.5 A

Zeid KMO Al Al L RF MIER AR 55, W 70 R BT 2 ) 5 R R 3 v, e KMO £
Rrfeid 0.8, RMMERL. EEXEREATHERS, [RMLRE 3.5 Pos:
*®3-5 RIABENEN R

KMO #11 Bartlett 11465

KMO {8 0.925
AR TS 2252919
Bartlett BKJE A 46 df 210
pfE 0.000

KMO #11 Bartlett [F146 5

i3 KMO #1 Bartlett 5%, &I KMO {H % 0.925, @il 0.8, X Bt 7T 1)
B HA RIFWIRICER, 7TLUA R A S A ERE R thsh, ETE
FERIRFER R IG5 B 45 R B R BB MEEGE T 0, 548 7 R, RPFELEILFEFE
7, B nT BUEAT R4 47 o

(3) SRR T4

R I R 32 O 22 ] 1Y) 32 BRI 1T B8 2 RN (1 O3 R, A ph 23 IR 5
o AR B2 IR A R, I AR IR IR A i ORI B A REON A AN A T
5 BANGRK EWEAR, 4R A& — 77 B A 8 R R LA ARk, SR J7
A 2 1) RO 5 B N AL VG o [R5 v 22 2 ) 26 4 A I AR HR AN T 2 Y — A E
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W), [R)RE I S A L [R)RE H AR v BE 2 5 BB I & () AN ERF , R SCi2 H Harman
BRI R M JE AT A 06 . 25 R BARHIEE KT 1 IR FF 54, BKRIRF I ZMBER
N 38.154%, (KT AIFEFR 40%, KT AAFAE ™ 5 1) 3 [[] 5 v Al 22 ) @l

*®3-6 BREERRE

s PR SRR 1 P77 A LB P 7 A
o EHH o EH o iEEH
it 2 % Mt =% it 28 %
b shte b

8.923 38.154 38.154 8923 44.617 44.617 8.724 38.154 38.154

—_—

2 1.465 11.987 50.141  1.465 7.326 51.943 1.54 11.987 50.141
3 1.222 8.453 58.594 1.222 6.109 58.052 1.291 8.453 58.594
4 1.098 5.73 64.324  1.091 5.453 63.505 1.146 5.73 64.324
5 1.098 4.296 68.62  1.098 5.115 67.542 1.021 4.296 68.62
6 0.868 4.027 72.657

7 0.794 3.97 76.627

8 0.697 3.483 80.11

9 0.623 3.115 83.225

10 0.533 2.663 85.888

11 0.44 2.2 88.088

12 0.385 1.925 90.013

13 0.347 1.733 91.746

14 0.316 1.579 93.326

15 0.287 1.436 94.762

16 0.26 1.299 96.061

17 0.233 1.165 97.226

18 0.203 1.014 98.24

19 0.187 0.724 98.964

20 0.107 0.646 99.61

21 0.737 0.458 100

el ki B g R
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%R 3-7 Hed e RIRL oY B

LAY By 1 &5y 2 gy 3 oy 4 a5

X1 0.61

X2 0.799

X3 0.84

X4 0.775

X5 0.807

X6 0.622

X7 0.679

X8 0.754

X9 0.693

X10 0.782

X11 0.658

X12 0.698

X13 0.763

X14 0.721

X15 0.654

X16 0.785

X17 0.743

X18 0.79
X19 0.707
X20 0.831
X21 0.756

RAEER G B AT 4R, 21 IR LLAD 5 A E R 1o 55— 7 3 20 5 S
et TARMEE. TARRS [ = TARSRAF, 456K 3.7 WEgEKE, WEHdERA R
IDX o0 R, AT ARIORIEAT Bt 70 A A 53 i i B o

3.3 PERTHARELRFERATDRTHSHFERBFRIH

il

AR FEATXS T Al R U 2 1] A UL SREAT I, x4l B 1 5 R B AR D ik
17008, e Geth o B0 iR TR o AR 3, BB B R A m]E AR KT
Bfko T B DR BRI HE RS T AE, B e i BRI FRREAS K-S RS0 A Ja B dt AT IR0
ks, ERIEATE RS AIEI T, AT LCRHZH0R .
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3 3-8 BHAK K-S IR

AL R P {H SRS
LA 0.831 IR
TAEARL 0.834 1B A
TAE MR 0.798 1E& A
TAER AR 0.813 IR
YV 0.843 IR

T TN HHE HEAT K-S K, 49 H s 1 3 R K-F PAE 237 04 0.8312..0.8342.0.7983
0.8133. 0.843 #EAR T 0.05, VIR 5 IEA S MKA BEMZE R, R EHE 2R
DA, R\BIEFF G R ML,

NIRRT AL B GO, A S IR AN AT AR 04, AHOCPE 7 pr 45
R 3-9 For:

3R 3-9 Pearson fAx 94
MAVER  TIEXR  TEEHR TAEA L TR

HLE 1

TAER AR 0.848%* 1

TAE Bl 0.792%%* 0.795%* 1

TAEAE 0.478** 0.687%* 0.547%* 1

TAEA 0.663* 0.7990% 0.690%* 0.733%* 1

WRYEARSCHE ST IO EE R, IS IXAN e B A IR SR I AR SCE, B HANEE 2 TR AE
FERIARIG R &, RUIECE Z R R .

3.4 PENRHM/RRILMHERRAB R T#EE S HERRIRET

AR FEATXS T Al R T 1R A U B oRIEAT 20, 0 I 5 D AR AF . TAEA
5 TARRER. TAERR. HEVEE 5 MEENRE LT 7 gitatr, @xdgiitotr
KRB L R T8 Ak 3, 17 HARHEZ BARAE 0.5 Ay, IX Ui AU 7E (1)
WE A AR . RE 2, BT ZR TR 2R 28 Ll ik i A7 BR 22 =] (19 5% 3 R R e A K-
BAR, AP OO, Rl R A AR KA TAEAR S 71, R W] 0 Ay A A i T
TRk fE, X+ TAEA S A SR A 8, HEIRINE 3-10 Pox:
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*£3-10 ATHEEESEMLEE

Yz 1353 b % ] 5 4 4
TAERAT 3.83 0.501 3 5
TAEA & 3.89 0.515 4 4
TAERIR 3.95 0.549 4 3
TAERR 3.97 0.543 6 2
HEVE R 4.05 0.577 5 1

3.4.1 T1E%H

TARSRIF SR et . TAEA . HH S5 3 D T4EE, Hddk 3 A, 34
TP B DR YO : TAEREE 4.009 4, HEA4 28—, KB TX AR A
) AR SE i R BE FL i R, DR AT 2 P i AR 1, AR AT #RAR T3 S
Beiti 3.98 7, A T, R GTIX T AR ARSI MR . AR it B
FEBOVHR, W TAERRBONEF &, A7 KED IMA R R BRI, BT s
IR B BR IR ALk . ) BB A a8l i, 1 LR ] DLEI AR ACIE, PRI G 2R
ANEEIR, SEHETE DL S SRR EE T M ARR, D & LRSS %, #iki
TR RS B OB HRIEFER AR A~ F & . A FARVEH G ARG B3R T, BRIAT
7 EARE . PRI 2 T 5 TR0 TARRIH T HWIES55 3.41 7, HEHER
=, RYPGETXTAA G HEMERERE . RIS H W H 5 TR 2 H B8 A
Wi, AT AR AR, 5 T, AR EEEN TR H LS EEBOGE, E
AT, DA AR R A R B A AR I 5 O, 80 DR H RS BRI . 3R A%
PR A H F S TAREIE I, 51A R TAN . B A BARS 0 R 3-11 fos:

®3-11 TEFMFHEEESSERR

FYEE P15 PR 2= HE4
OS] NS S BRI A
3.98 0.659 3
B AR A B i 15 A%
TAEMRIRIRETIE 4.09 0.774 2
- HHEMGEEERE . 4%
3.41 0.991 1
RS H W H S TE
342 T1EAR G
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TAEAR S OFE TAERTIE . IFIRS . WA, Hifes 4 N, 4 474
RIS G OUKIR: NIBZe iS5 4.04 7 HFA 56—, R TR TR W%, REf8 1At BE
FERENRSS TAE, JRliEl AR g2 USRS 51, BT LA R R R T oL RS
WSS R AR N, P bL s TAE AR IR S5 T RIS AR AR S ). M55 A £ 3.99
SrHEREE ., R T TS TARRIE S8, ANAFAE A HMEIS L ) 25, R ) 22 i i 45
ZR LA FR A T A B AR Al Aol 3 B 55w R IR 55 & ) T E BIRS J1 il Se ik %%
I, AN S H AR EEA R, REDHABERAA —EHARSE, et
KBRSy R TRULH T LUE N ; TAEETESE 3.94 0458 =, R A T T TIEREAK
W, SZMRTAE R, Ko R T—H a4 —MetE ol Nt
FSTEBA KA FARA, BRAERE S TAE BRI AR, SRS RS EA, S
KEBor 2 TAERIO, BRI AR 57, I S WS i rid 3.58 i e —AL,
G TR T B AR BB AN . SEIE TR, B2 TR 2R 28 L iR A PR A W B A
BN E, T H 2RI ANEEE, AR T AT UEA R R B 28R, B DAFE L T
TR SRR S T T AN BRAR, 3 B o8 6] 3 i P A o A i 3 AR5 4
% 3-12 fioR:

*®3-12 TERBSBEERSSERR

TYE TR PR 2 He44

AN AR TE S TS B8 A iR 5 A
3.94 0.751 3

— LR AR R
ST IR RS B R IR AL R R . 4.04 0.737 1
WSS AR TR, UFERE, AR 3.99 0.827 2
FeXT H A i A 18 R 3.58 0.910 4
3.43 T1EMER

TAREHREIESRE - PO AT ETIHLE] BAZILACRE 4 ST 4E, 4 D1
FERPP IR 3 RIS 4.03 73, HEAA S —, RMIRZ B Tl Jvdll B AT 5%
FRxR RSB AT B, O A SO EA A, ST A [ A #R A
FESEINT, SRR 4% WS B N ANRR, BT PAR—ZO AL A KK ZESR, IR
B A BAENE 3.94 75, HEREE —, B 5 TO0 T Al T HRN BRI & 2
VAN EA M, AEKEZ AR TUE, SR RAZ, K i TAE TR
55 LA JE B ORRE b, PRI 53 IR B AS B 3 R Z Rk E A BORAR 1, 1 X+
PV RIRBE LS B, WA K2 825 ETHHLH] 3.88 70 HEA 58 =, R W] 51 X T4l
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IS R—A K R, Al R TS TR EIR A B2 BT rh, SR B R A2
R RIFSREAS RITHIL, DAIEH 5 P A NG THI, ARk S LS AN 583 5 AL ILECEE 3.76,
e, R R TIO A N MALRC A R LR A Ll KERE S 1 iE, SR
i R TNER TAREEA R B CEKK . WAL RKRE, P82 R /R 22 LRI A
PR 2> =] A0 B B EAF AR E R, 6T 0 LR R AN G H . BN L
iy PALRLULEC B AR TN . BRI IR 3-13 fios:

2 3-13 TEEHRBEEBNERE

TYESE SIS ik % 4
GRCEAA R T Z W 4.03 0.706 1
RN A= A ) 70 5 2 3.94 0.782 2
AN SE TR 3.88 0.783 3

) b Az -5 e H AT AR A Rk 5%
KR AR 55 fiE JI AR DLAC -

3.76 0.797 4

344 T1EXER

TAFR AU LTI LEH, P HE, ER R AR SR R [/ 5
KES wFEIN HUGEE . BRAMKETTRT 6 M4, 6 T4 T 450K
KONFIFEIR R 421 70, HEAHE—, R T T R SRR A AR AR Ay, Al 3 T2 DA
AN GO, RIOR SN B [A1HR EERC R 2, 0T 28/ i) AR A2 B AN TH U ANTHEL

NEIA S HUGTRVGIE 4.01 70, HEA5E =, R G TUONA T Z I8 HLEZ T8 #7418
BN, AVAE N LIRSS N B BRI AR, BONTEE R T A T 7 2. AU
FIr ARG R, R 5% 22 [ AR TR AR 1A B R LE gy SIABY s 00t J = Rl 55 S5 PR
HR A SRR T 0 B2 3.95 70, ZRHH B XS 0 36 J2 0 SCRp DR B S A 26 AN
X B AR Z (B AR SR IR AR L & B VIRE A — AN, 1 AR I Aol i) W 5% 22 Bl
[ € 1, A EE W BURRIK H K, PRI s Tt LB, S B0 T FARA TR
SCHFIRIEANE o 5 E0 1T 2 T8I R S5 Z2 AR, BT AR P I A7 A2 2SI A 1438 R
It L. 24 MM BB DY 3.90 7p, AUFHEIY 3.82 7, KU R TIANNGSAEE
A B AT AT I, A I A AT AT F KA BN SERRCT EL3%, AN KB
BRATLHES, Mg EXT 0 LIRS AME RO, PRy mdolisf
TR s AN 250 BARAR 43 R 3-14 FioR:
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®3-14 THEXFRFEESTER

TYENE SIS N 4

b2 M K P 3.90 0.796 4
Y HH 3.82 0.864 5

R ZRAT X B R R R 55 S D 3.95 0.802 3
CES S 4.21 0.719 1

NE A BRI a7 4.01 0.734 2

HX AR AH KR 3.95 0.782 3

3.4.5 (HLOETE

EHAEE T, REER O RECE T L, B E Y 7 TR e > 5
WLz, NS A m A AN R, RSO BRI IR AR A o A0 8 AR A KL
WoR, EREATYES, A TXHL G ST T 3 0. FFAES - IRE,
NEME G AT RSO, HS 0 fm. X REiem T o mx i TEIN L
TEE LRI, KRR 1A "R QU A SO REE . phhh, 2 wlidim i ik
B R TS IMEREINESD, 2Pt 7 R T AR R . XS A B
THRTH R TR AR, BN AFRIE 7 EINA S AR TS 0 TAEMEL. [, 7
TABNANZINE RS —J7 A A T3 T B SRk 5K, 75— Jr il o2
JERA ) — IR B2 A ml Al SCAE 4.08 7, HEA S, R 0 THONINF 2 7] )4k etk
MMV RARIRSS N ENRE, BRI TRKMIIRET A S, RSEE, H
(I o 7 e R S E 3 R b i 5 & e NS 0/ 9 6 P I 2
R B R IR TR KK MSGR, AR ML EER R %50 4.07, £ R
ARV I 2SS S 7 T R BONE ., A2 AE T i H A LUT R KRB SCiE
2, SRR R KRR A A2 5 B M SRR SCBRIES) . NRBCE 3.90 DHHERRE, £
Y03 X T m N B B AR, WA 1 ARSI 53 TR AN 4% I A7 5 4
B3R, i R DURHE N 2 R ULEC A A7, XAt BN SR B AL A K ILAS, 85 1)
NAERAZBERARIE S RZA AL, XA B 1 5 TR R, Dtk
Je AT DRI 5 TR BRI 53 TR R . BRI 73 R 3-15 PR
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#3E MEPRHARRLURKEERATR THZEBEREIEST BAFREMLHGIR T
£ 3-15 AN EEFEESHERER

TYEE 150 bR 2= HE44
NEN R E 7R 3.90 0.895 4
o] E HHECA o R T A2
4.09 0.727 1
SR
NGB R b PSP Es N
4.09 0.750 1
B
1528 I F A F B Ak Sk 4.08 0.726 2
NFERBE R R IE S 4.07 0.771 3

3.5 PI#RMM/RERUMHESRABRLHEEESRLI

B RGRE M2 R TERAEE, BENMNEIENE, SftEhl. Fi. 0.
WAL ZEDUAS T T N, EAE RIS R B 22 57, AR 53 TR 3R AN
B A AR X, LA R Tk SR AR . AU T AT BAM DY ASAMARFAE Bk
H— 2R 5 R, IR R, AR SE H A NRFIE AT 207K AR A AR
RR, AR FRRER 17K P iem i 5 B0, JF HAFAR 0 #r th i 22 5=, ATk

H ) oc5 8, JFHRIEIZLEAEE, RO RS R .

351 AEMHRTHEEES

PAME BRI S5 AE, P Ze i /R R R I A R A 7 wiki 2 T 54, Bk B 54
WEEMT M. ¥ WE 3-16. 3-17:
= 3-16 LUMRI ARSI EE SR

P 5 %

N 162 212
TAEAT CPEMED 2.109 2.225
TAERS CEHMED 2.093 2.129
TAERR CFEED 1.960 2.083
TAERFR CFHED 1.983 2.058
HAEH CFED 1.910 1.982

HI3 3-16 AT, ANFEIPER) A TX T AR AHEH, TR, TAERER,
TAERG A RI BEEE R
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R 3-17 LRI ATRERHNTGES TR

1 S CEXEbREZ)

F P
B (n=162) % (n=212)
TAEZAT 2.1120.60 2.22+0.56 3.726 0.054
YA 1.91+0.51 1.98+0.49 1.911 0.168
TAER A 1.98+0.51 2.0620.52 1.985 0.160
TAE Bk 1.96+0.53 2.08+0.56 4.624 0.032
TAEARE 2.09+0.57 2.13+0.52 0.402 0.526

p<0.05 ** p<0.01

3.52 AEIFERATHEEE S

WA S FER BN AT, SFERBEATHFESFERR, #ARFIL RIRENFMA &
WA AN . 25 % LT BT RIS R R WA 3] Sl BRARTE
ENFAFAF I IRAR . 26-35 % A TAERUE . BEARSERA et . TAFAEEATIE . A ik 55
GURHE M RALILEC . RSk & AR boete RIRESh 4405 T BEAN « 36-45
B0 TAE TARAEGET G . SR S5, ETHHLH. RAZILAS. KR, WA
BN SR R PRI AR O AL ST A RIE . A BRI IS
AT T R R AR 45 % VAL G TYONE R SR R DT E AR . LR 3-18.
3-19:

®3-18 BFERMEEXFEE TR (FHE)

GR

PR S|

25 B LR 26-35 % 36—45% 45 %L E
. SRS AR Bt 2.089 1.996 2.037 2.000 2.016
TAEPR I 2.000 1.872 1.926 2.143 1.914
HH 5 v T 2.607 2.663 2.278 2.571 2.594
S R 2.179 2.021 2.074 2.238 2.064
Jais Hie 55 2.018 1.942 2.019 1.857 1.960
NS sl 2.000 2.058 1.870 1.810 2.008
B A 18 2.571 2.416 2.352 2.238 2.420
LUE % 2.000 1.963 1.926 2.143 1.973
HROD AR R 2.107 2.025 2.148 2.048 2.056
EEwAN 2.161 2.136 1.870 2.429 2.118
EEOAUNC 2.036 1.963 1.944 1.952 1.971
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G5k 3-18 FFRMEFAHREESHR (FHE)

o

PR L

25 BLLF 26-35 % 36—45% 45 % LLE
QT R SRR 2.268 2.062 2.167 1.952 2.102
PP EH 2.375 2.128 2.148 2.286 2.176
JIR 55 DR 2.107 2.025 2.111 2.048 2.051
[F] % & 1.857 1.761 1.889 1.619 1.786
MapEE Y 7] 1.875 2.016 1.944 2.048 1.987
58 A I fl RS i 2.179 2.045 1.981 1.952 2.051
N E 2.036 2.095 2.222 1.952 2.096
ML 7 1.804 1.934 1.889 1.952 1.909
RIS 1.929 1.926 1.889 1.667 1.906
fk Al 1.911 1.905 1.907 2.095 1.917
BRIRIE SN 1.857 1.947 1.833 2.095 1.925

MRAE R 3-18 BB AT LUREL, A7 ZZ 0 AR IR IR i 5 5 T 3R 22 T8 14
ZESt. SRR, KA, FEAENERgGARENE (p>0.05) , XU, 1
XEER R, TIRRE. A KR, B TAERMIC 2 EE TEAR, #EEHE
Mgt A o B A I B AR AR A EARAE T, 1 HLAEA N A5 2UAR R A 25
ZLX .

*®3-19 BERERNFEARENTER

i CPEMELhREZR)

F

25 B LU R (n=56) 26-35 % (n=243) 36-45 % (n=54) 45 L LI L (n=21) g
TAE%A 2.23+0.52 2.18+0.59 2.08+0.56 2.24+0.61 0.752 0.522
YV 1.91+0.47 1.96+0.52 1.95+0.45 1.95+0.48 0.177 0.912
TAERR 2.11+0.47 2.01+0.52 2.04+0.55 1.98+0.51 0.675 0.568
TAE Ik 2.08+0.49 2.02+0.57 1.97+0.47 2.14+0.66 0.642 0.589
TAEARS 2.19+0.53 2.11+0.55 2.08+0.49 2.04+0.63 0.612 0.608

%p<0.05 **p<0.01

LTI, AR TAERE. HEVEE, TR, TIERIERE TIEA L
JTMH, AR B REA AR AT o 2 57
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353 FIAERLHEERR

It

MR P, WTRAE S ANIE] S P 53 T 2 ) 2 = A0 AR 3 sl Bt i B AN
gy, 1 HBEEFGRTE, XA R 2 IR, #ERR AN LA 771
LT, MATH SRR JAh, FEAN OISR IR AL T, X 28 A 2
EE . 2 NN, REsm & E R AT BCA IR ST, A4 26
53R RIFIM B T L2, JFRENE SN L IR & e vh-dl . P LR 3-20.
3-21:

*®3-20 FFMBFRBBRESTER (FHE)

2B MR
PR sl s EEEd K EERE A s
L RLUR
% e
A, ARSI 2.308 2.000 2.111 1.982 2.016
TAEPR T IE 2.462 1.824 1.952 1.886 1.914
B C (S 2.615 2.765 2.524 2.598 2.594
S R 2.846 1.824 2.095 2.036 2.064
Jiices MR 55 2.231 2.059 1.952 1.943 1.960
NI Rl 2.462 1.882 1.857 2.028 2.008
B Ar a8 3.077 2.471 2.444 2.381 2.420
e 2.615 1.941 2.032 1.932 1.973
HROb A= JEE R R 2.308 1.941 2.111 2.039 2.056
BT B 2.769 1.824 2.127 2.103 2.118
EEDAUNH 2.692 1.941 1.905 1.954 1.971
AT R S B 2.385 1.941 2.222 2.071 2.102
YUFEE 2.231 2.294 2.397 2.117 2.176
Ik 55 fR b 2.385 2.118 2.032 2.036 2.051
FESFA 2.154 1.882 1.698 1.783 1.786
eapGiN ik 2.077 1.765 1.968 2.000 1.987
S5 A i) e B i e 2.231 1.824 2.016 2.064 2.051
ANRAEE 2.308 2.059 2.063 2.096 2.096
ML BRI 2.385 1.824 1.952 1.883 1.909
B R s 2.231 1.588 1.952 1.900 1.906
e 2.538 1.882 1.778 1.922 1.917
TR IR BN 2.615 1.765 1.825 1.925 1.925
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BAFRFHREFMIL

RAER 3-20 WEIE AT R, FIRTTZD T CRFONRRRTT Z 0 EMRXHEE
MIREEEXS T AR, AHEM, TR, TAFBER, TARAEIL S mipZzRrE, M

ERWLIE . XIS REL, AR ERT, MR &SR E KIS RREAE
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PUBT NATE B2 N 5 0 P B v T ot i D AN A w55 N 01, AT 8 B (5 AR X - 5 A
=y % B

o BAK T
] R R e A AR A5 S T T R e, XA IR AR A S Ty T
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MRYER 3-22 I AT UKL, BRI R T Z 0 Ak el A 2 (p>0.05) , BRI 24
LRI, O IE A I B 25 F AR AR [ 25 57 . X ULH, o2 mbph A
AL, HFTARRIAET, FLR AR AR A PR AN, iy B R o AR . i R
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* p<0.05 ** p<0.01
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