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Abstract

With the domestic market and interest rate financial disinter-mediation speed up the process, the
wholesale business of commercial banks for the creation of increasingly narrow profit margins, while the
retail business by virtue of the large-volume, low-risk, business scope, operating income and capital
consumption less stability and many other advantages, has become a new growth point of commercial bank
profits, and how to develop retail banking is worth considering a real problem. As a marketing channel link
commercial banks and bank customers channel, is the way financial services and products transferred from
commercial banks to bank customers, in addition to selling products and services to complete basic
functions, but also to promote its stakeholders to potential consumers of new banking products, many of the
functions of marketing departments and advertising agencies feedback market information. Therefore,
building science complete marketing channel system is the cornerstone of commercial banks and retail
business as well as an important way to get a differentiated competitive advantage, but also the key to
commercial banks to survive in the increasingly fierce competition in the market and customer needs and
continuously improve the environment, and development of way out.

In this study, first by defining clearly the connotation retail banking and marketing channels,
systematic and comprehensive induction and classification of commercial bank marketing channels, the
study found that of marketing channels including direct marketing channels, channels and indirect
marketing channels, including direct marketing channel mainly physical outlets, indirect marketing
channels, including self-service banking and e-banking, e-banking can be divided into online banking,
mobile banking and telephone banking. In this study, the Tianshan Rural Commercial Bank as a case study,
through marketing channels and retail business management situation Tianshan SRCB carding combined
SWOT analysis, to extract the main problems of the Tianshan Rural Commercial Bank Retail Business
marketing channels exist: First, marketing channels and financial products fit is not high, the second is
marketing channels and services homogenization of the problem is serious, the three outlets is a physical
channel function is not well played, four electronic banking channels function diversion effect is not
obvious, Fifth fragmented marketing channels not formed integration advantages. For Tianshan Rural
Commercial Bank retail business marketing channel development and construction process of the existing
problems, combined with the product life cycle theory, basic theory 4C marketing theory, resource
integration theory and new outlets idealistic, etc., the study proposes the following coping strategies: a
financial products financial product lifecycle channel strategy, combined with the continuous phase of the
life cycle of financial products are proposed investment of channel strategy, growing channel strategy,
channel strategy and maturity recession channel strategy; the second is the difference channel customer
service strategy, respectively presented against ordinary customers and key customers the appropriate
channel service strategy; third is physical marketing network transformation strategy, put forward specific
and detailed optimization of the physical layout and design outlets outlets versatile pattern strategy; Fourth,
the development of e-banking strategy, specific proposed enhanced electronic banking channels to enhance
the security of electronic banking and brand strategy; Fifth, the marketing channel system integration
strategy, targeting specific proposed the establishment of marketing channel integration management and a
clear marketing channel optimization strategy.

Keywords: TianShan rural commercial bank, retail business, marketing channels, development strategy
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2.1.1 EARITEE W S S R ESEE

PP ERAT AR B IR 55 0 RASR], AT LK HOIL 55 R 70 V55 (retail bank business)
At &M %5 (wholesale bank business) o it A M5 AR AT AMLSS, ZFa R A AF]
EHR AN E SRS BT, 2015) , EEARFEMVAERTER. LS. A
AIEREE . ML AR, BTSSR S . MR TEENS, ks —
2 AP KIDE S, B&RESREE R, BT HARHISERE . T80 55 sl Xt
A5, TR RDARAT AR E IR R 25 & Rl 5 GO, 2015) , FZEAFEA
NfEE IPERBR. AT Rk W EERAT. FANERAT. HENRATIRS . BEESIT. D
NSRS . TR S, TS Z bR S, HAF 2R EkRIE
BN REARPLRE ST R % 7 75 RO AL A Z 814k

BE & ST I AW R R, BRAT RS S EERE)T, OAHZR
IR BARN S, MR S RME SRS SRS FRAT R E S A SR
ITHDLSS, WA —EFANLSS . RghieR, REE FmEIARIT R EEI %S F 2R =
KFNSs, Bpffil s 2Rl ss. ik ss. Hd, il s F 2RI ENA
&S5, BFEEIC RS E A RAAII S SRR 5SS E AR
BEAER . DASCEAFR BEAR. BEMEFR SO %; T ls+
BN ANIEES, BN NEER . B HEE R ARETEE. IR
FEFeteak. BB Ml Bk, SHRE. M AEDER. i HE 2
bR AN NDEREE LS55 T A DL 5538 B2 AT ARERE 55, AT Rk 5.
ARUAT . B s, ANEEEE S . REEFE. B %S RS RBIESR. 5
FHEOR A& AR ERIRSS LS (AR IR 2-1D

21 BRITEELSHERHTHE

TEWHRA b 553 25 ¥

g Rk IEHIF AL . E WA AL S . A TR
TRl 55 Ak AR D ASCRAR BEFR. HEMEFAR %

AR AL 55

MNAEFGER BREGEHR ARSI RER. 5
A VG ERBZOGR. BBk, BRRIE. AR

ML I 2 DR HAd A A BEEEE S5

AT Rk g5 RN BIKIC 5 NSRS ARFETE.
Hha) sk 5% AL ARG AR R0k, AR IR

55555

GORLKUE: A 7R B SR
212 BARITEE W SFERHELZREX
He T BRI ARAT ML 55 S LG F I TR B, AEARIUAREEHE R (R M55, B
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(1) FENFEH 2 o FDARAT A v ik 5547k, RARYE %R /oK A 54t
BRI S5 A SRR AE A AR A SR o BT IMRE P B R FoRZREL, BT LAR L
RATEE WSS E R Z AL atE v, B RAT Z &S5 Y )iz S ik
e TRk 2ootl. D5, M H®E TR SrbRIT 555
BRES R R, KM &S AT RNARIT OV R e ik 5. Fe b, A
HETHEFSA W Ba. b RS LBRART TS5 . MEZT
KA 2B, NATRISCRCON H 3 B4, S NSRS TP AR AT el AR 55577 il 75
RAER BRI 2, IR R R D ARAT 55 B R B G A 1]

(2) TN S AL FDARAT T 55 IR S5 (0% 2 e AR 2
B AP RIR R PO RSB R, HAR SR B R RE S v, X R
AT TSI AL 7, USRI 22 B  e f dh AT IR 55 LA R IR 55 JR0E - sl
R, NN TR SR E T AR T T L5577 S 2 AR Lh i,
NIRRT Z oK, RLARAT 280 55 S al™ bl i S — Rt s v sl as PR AR i
Hmah A e I il TR BRS5 Ve b, ML ERAT 28 b 55 AN 7 ZER Ak & A7 ol
SS R B GO S5, s E Y A INE 2 A ek 55 o

(3) FREEAZ G AAERAZ By o TNVARAT A M 55 [ 2 7 SR A AR 7 i MR 55 15 253 e
d ANFEIRE, R ERAT S ANE P 2R 5 St . &2 ik . B NE
FIMVARIT I A, FERAT S DANE T ZEE SR AMEL T, BMEHRAEHR
FREER 7 PAE T ARAT 0 BENL 55 . %07 HH DARAE TS 5 Rk S5 IROBAH ¢, A1
MV ARAT 5% 1 )28 55 K R SRR SARAC — BN IR], 3 301 1) 75 2 2 ) )58 5y IR Bt 25 A
Bz Fi4h, RMLERAT AR SS A AF BRI R, B N A TP B ARAT
MNAFFNSS G, AT RE RN A2 P B R A 5 RBT AT 2k 55

(4) 28 WG B B A ae JRafd . P ARAT 8L 55 IR 95 0 G S A A A
PRZE 7, AR SSRGS AR E IS, DA HEERZ, KHFEDH
HAZ Dy &8, IR AT B b 55 e RS AR . SHEAOL AL, RVARAT
TS5 RENSE AT R 7 O, SEDURUASE . R Ak s =& (R B R A o TR | 1
RATTE S RS, RN GFREh, TS5 I s 5 2 sl iR
MR, Hofas UBRRSE , $RARON “RITEARERR” o SR ERRRERARE, KR
WARAT B L S5 IR 2 ORIFAS 8 MR AS 3o bl T 58 1 BRAT MU i 1) L Aol PR SRR
K TR, ABAEAN NAT S BT T 545 D05 T 55 0 AR Re s IR U R Fr R A
SE MK

bEE R E LT RS A R, B R B AR R T, I AR E I & AN i SR AR
AN, i RO SCRCHONASTE N, A5 B iy BRORHRAT Tk 55 1 765K H 2 %2 ot
JEHISH G OE . IESFORES . SR BRI X T S5 M F R @ nam 2. X ey, H R
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ITEEN S B A R IRAL T R U LB AN i (25 8], A L 45 1E N\ Pk & A ek
AT 3
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22 BALRITEHREHEXIER
2.2.1 L SRITE SHRE RIS P
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(077 it/ A 55 B A% NIUR 43 2 40 5 3 B AT I — RZA BARAE B B8k &, =2 /iR 5 n
TAPE LG, &1 — RYNSAL B E 157 /iR 55 2IATE 95 T 2 (B8, 9L,
2009) . M S 2, BHEEYLTE™ MRS HEt s &R & 2H R E e g B
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BT NATTFE H 8 2 55 7 1 DA S 2 ) 7 5l 0% R 3L D0 55 77 T 6 48 b il 55 R0 7 i
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SR S RSREOCRIE , T e 4G 7 i/ MR 55 (45 8 59 T 2 1A I Bl 2 I ARAT B0 S 4
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AR SS HH 25 25 - AR AT BV 2 35 - AT R AL RO & P R A 7 NS B A
2.2.2 B SRITE SHRERIFH 2 R EL4FE

8 A5 4 Rl A BR— AR A R 3 DL R TEL I PO < Rt R (R AN W m e, 3 e ML R AT AN T IR
5 ENAMRAT R S AR TS, [RI I 75 2 N0 3T % B3 4 Rk Ak ik 25 b s
EZETERIE ST, BN ARAT Q] SCEL RS R A R I iR 17 SE 5 B S
A GV s . ARAT B 85 IR B A RS i ARAT AIERAT 2 P IS, A i 25 A
i FH P ARAT e B RIARAT 2 7 IS AE, BR T S8 0™ it SRS B B B AR ThRe A, bk H
V8 FEYH 23 EARARAT B b s N E BT IR SN R T 5 B R T8 8 s s
TERCR S Z R . Rth, R 50 A B S B TR A AR A r M RAT IR1S 2 R s A
AR EETT I, WA NARATAE H 28 B EI T 3555 S & 75 SRAS W3 = R 55 T ok A
17, WRBICHE M. SR, B HTE A SCEN B ERAT B 85 IR E AR R = KRG TR

Y GRS S AT A SRR ST AR TIX AN B, BB S S T R B Ry F
o el BB bt 2 51 At e Bt U 3 i TR R R B O A 1 BRI A B O L, (R R ML ARAT AR
N B R A ML Z T
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b 5 R 55 22 (B AE SR PR 32 B S A X e P R it R 5% - MRS M R 15
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D BB IRE. AL ERAT B B il B A AR T s RO R AT %
Ak 55 2 EAR AL H Bk S5, AIRCE R — M BATIRIEA T NE Y B0 LM . LR AT B
Bhe A B 4% B S BGIHL. Bl B s BGREL LR B B A AR 55 % 0m . T
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FNEARAT Bia s A, IR ARAT IR IR, A B THRT MR AT B R . ikdE
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%

O FHURAT . THURAT R MLARAT O 1 N5 B RS h A o AR, DA I il i ik 55
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WMo sl LB AR, ST SO RAT 20 7 R il 55 i 55 O 9RIE . THLERAT M9 B
PATHEN, BETME T SR aBE IS, 8T IR AR ] I TR A
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GOV 55 AR G A T B 7= i RS BIRSs . MIRSSTT N EE, HFARAT IR IE AN B BhARAT
TIE—FF, WAL T EBRMATE 8RR, @ AT & 7 3258 A 2 1R 2 R ek
FLP XS LI AR 55 o LT RAT HRIE B 2 R SR B DL P 5SROV AR (M /2 51 &, Taik
SKHLS % PR 2B A . MRS I T A2 (8] B, R ERAT SRIE SR A A A 55 Tl
CAANSZ I [e) A [a) i 24, REREI fEdth o e 3R IR ST, HEEAARZZ s, fef
RTBNER N kR 55 RE ST, R HRAT A 55 ) fid A S AFR 2 T 54— N AR, NI
MVARAT B 55 BE JT AR NE o MR S5 3 B L, BEAE LI AN AL Slil 1 2% R R g,
HL P ARAT SRIE T AR 55 % FREAR IR D4 K, e A e 55 0 0% 7 97 Fe 2100 4> ik 55 KT 7y
BIRRE . NEREERA LS, BT RATIRIE AR A RE T R AR . BT ARAT
I8 R R SO IR AR A AT R 55 2 W B A5 A PN B, AN Y AT BIARAT
TRIE AR 7 2 € M LIZ P, R WA R K. B HRAT A SEhRis T T A &
BURIHAR S AHIBAT . AT R LU HR i S AR, T i T ERAT i AN S SR 4
AN, AR AR E B RS 0 O SR N, s B AR 2 e, AR
B A, BEE LM FHLUE R R RS BRI R, B ARAT R
YA AAPTEANAME R, HE he R okl sy
2.2.3 BRI TE HIRIE TN RE

—ANTERAR A ) E A R T Al R A R Y, FUH R PR T A IR IE T LA
kA Mb™ ih BRAR 55 B I AR 25V B RTINS B AR 8 R T 9 2 7 SR DUR L 2 5 R A2 1k
G S s 7 RS 4 . R, E A IRE R I A P S it IR, Bh
S ol BRI S56 A2 O T A R AT, R 5 AR WO T B B R R R K
AR, SEBLT A BRI A RO B 8 BHIRIR 2R (R ORBETE . DT, FRATIHE SR
AT E HIRIERA LT 2 IR

(1) FDVARAT E R R IRE T I AR . B RIE B R B RNART RE S fE
R R AT BRI T e, B RT R R IERIZE . IS ke
A AR AL SN G AKCT, A P 5 T ARAT .55 i 40 i DA K7 it e 5%
IR o T ARAT St e A RE s A v, B UIMRAE T I /Rl &0 — i An
MMEACR LR E S EIRIE B S B IR, BE A SNSRI, AEaHENREAS,
PR B A A RS il AR 55 S HL 2 ARl 2 ARAT 2 )7, AT SEBLR 51 AN R £
FURHEE, B R BRI R Bl — D K B

(2) FDVARATE B IRIE RS RGH L 2 7 AW s R K B ERAT 18—
BRI A PHNR, SHAMAR GRS P, 0/ ERYE R 1/ Z O R A AR
55 o RDARATARYE S il it B B B SRR E e A B A RIS R AR I R AT
FFAcHE 2 R/ SR S 75 SR AL, AN SIS T H8 <™ ot AR 55 R S DL K Th e
SR R T e R e 5 /SR ANLEC (77 & AR AP JE (CAnZsi 70 J& I 1E)op
JEULRMIX A JED 5 AN SE A ot 2 ARAT % 7 B SRR AT B R 7R K

(3) FDARATE H IRIE RIS 1L BN B 52 Rt R 55 7ML ERAT £ B 19X 25 AT
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ARG BBARM AW R S KRE, EEaIEYEMN RTINS RS, B#E T 3
M55 ve . AT CnMZSERAT . BIREAT. TR SF2REEUTE S RE, A
R 4L T RS oy TSR ARG SE AR IS IA], PR 158 B B T AN [|], 45
A ATRABS 2 B, BN Bl 32 Rtk 55 B kU, AR EZ—AAT Bl B2
WA B B Z i FHL,  BURT DURAS P R A 3 22 P ftlb 55

(4) FEMVRAT ZRACEHEEA B TIRERATEM G . M RTEE L SiA
A IR T P MV ARAT B H A4 1) <6 it R 55 R it BRI R 288, R 3 32 380 s MV AR AT BT R P S 4
IRTEH AT FMARAT 2 A BB B IR IE — J7 T A] DA 2 %5 P 2 ook, iz
FIRE S P EMmils, fEEamiRS A= m s ERE, s AR T A
By Ty 77 R M ARAT LA BRI R 8 SUE B IR TE 1) R B, BB N L ARAT S5 (A
EEHRE RN HZE, ML et il B A, femRAT FEI 5.

(5) PMVARATE B RIENARAT KRR 7 A AR BT o [ P 25 A BOR R TR
WK R, EDARATE B IRIER tH “ DI E g s ey 3B ) “ A BE b ) s A
THATHARIE 7 FA . B RATSE R E HIRE AR E R ) 2 R E R
A2 I 7S PRI IL S, RERS IR TR AME St DAY BE I i 9 8 B IR TE IR 2 o 48 IS
RN G EARE G BRI QI 508 /7, AT DU EEE Gk 55 1) Bk Al g1
W, AR E AL SR, BT ISR I K R RS SR, <o i IR IO A R T A
AR AR T IZ B B HO A . AN A RIS A2 42 07 LA T RE i o
2.3 @mARITEHREE R EMIER
2.3.1 PR A AHRERL

7 it A o SRR R 58 e 4 K R S « B4R (Raymond Vernon) (4% 1966 4
HIXFEH . PoamEm A (product life cycle) , f&#K PLC, 82 —Fuf= Mt
T3 218 H 37 80l 2 iR B SRR . P2 deay CE#A ) ELdiizd. K
JE. AL R GEIR X . H WA N, s EE kot gl K, B
o FRFZAME WUHACRY, BRI 2R e e B DU Br B, B
WL KA A AN R IR

FENSHGT B 1022 7 it B AT A BT B9 18] T 3 I AN i B o XA B B i it A
KD, TH R IR LG AL TR, FEAR BORR P SEIX LA i R T Lk P R
A B DR KRG, | R TR ERERNREHE M, X S kAT KA
AR . AR, PR E, HEISCHRZE, HEARKEAE, Ktk
FIFTREVERRAR, 24T 5H00RE . KB, 7 @i w4, A RIRGLZ
BRI, I DA IR AR HUETE B B, BB IRAR AT T . BEE R T SE R AT
Whn, 7RSSR, ORI A, T RUBERR, 7 Rk
AR B, BARTART R RNE RGN, FEEF RIS N, B
Booy i NizY, Z53MTES, BT RS e B G I iE R R R
IR, B SRS SRR, A RNE RS ERSE, BB A A A AR s s R
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ARSI, XA B AR, RRITEE S, TEEE T
RS o XA s I 2218, HA FREaES, RN BT n HiEEgl,
BUL R A2 N T ORE TS A, INRAE ™ g, e, RS SETT A
J1BE, RBUTREA—ERRE BB Bk BEIAR AN BOR RIR B, XA E R
FH SRV 2 8 AN B 1) 77 A8 TR A IR 1R A7 BH = i 15 BOMAR A2 3 B — AN 7= i el
HAUEIR, BEAE B A I, TR e e S ORI A R 2R R R, #E AR B
X I AV FNZITE R AT, 2y 208 iz i .

P2 AR B A TE A RIE R B e, HE R R EHRER R, &
Ml R IZ AR 7 i A T R AR i Y B, R O R T SR, R e AR B A
A e RS B IR B AR B 25 7, DUHRTH BT HHHE %7 i IR R = AR 1S 5 2 U
FE .
2.3.24C EHIEER

AC B BR AL 4P B PR SRR BT R B — Mo AUE B AL, t SR E AT
57 K5 (Robert Lauterborn)Z{FZ7E 1990 42 Hi 1) . Horp, 4C 435148 1) & i % ( Consumer ) «
A (Cost) . {#HF] (Convenience) . V4i# (Communication) .

Customer (JBIZ) 5®IABIE T RIEEM,, BEE TSRS OABMNE, T3040
IS AT, Wbl NERT, NSRS, Wl s N ER#HER
TS 7] DA SE 7 N R R R G » BRIk, (A5 b2t 2 1T 5 SR 12840 DL &
PR, KRR 7R ARSE A AR DS . Cost (A ASFFR 12 MV A =7 i
(R RseAS, T 2 SR s S Y I SRS AR, 2% P2 ) S S AR B G SCAS P2 i v, BB P
V) S 77 (il FE B (R INF ] o A4 A 7 DA R S RS o AR PR 7 il 5 P I 12 r BB IS T 0 2
JRR ST A%, tHeEaE ik AR AT & . Convenience (fEF) 5 A\l AL Hil 1T & &Y
BT AS R T AR A O, T2 2 2 B RER, s P it s oK gy F A
ffiH]. Communication (438 ) T 5E A b 22 5% P FEAT AR A B XA Va8, A F e
ANV E T TR B AN 5 S, TR X7 VR TSR R AR R B R SR E H AR T
o ERL A L FEIR) 25 B IR AL AT P UL R R

AC EHHES I RO JBAR R K 7 R o AV S S VE Bl R 15 1T 5 St 45 i ek 2 DL
m O RS, E—UIRIR PO, R ESEER SR R T Al 7 AR
5 ATAF I 25 I8V O AV O RS O T B i AR S R S B B R SR BT A2 s All
B Y B LR G A S bR R AR 77 BSOAS 5 9 2 i R S DL SRR SO I AR 7
A e AR ERE IR, SR RIFFIAAI A BRI A R s KR
TR . 4C EHEWA R EHREE R R SE R FARI, B kit 25
IHEE A EE, HIERRR R DR oG, e T AT IR P 1 75 2 DL R A
Ha K B sem s, I LS B AR s 4 Rl oA IR 55 DA 2 FERR oK R i 7E
) S 4 Rt i R 2 52 IR 55 AT 218 2 (84 b A InaR 5% 7 2 R XA A E, ik S
Bt H Em L & P 2 I S R Ss, BRI P 0 i MR AT B[R] B A R
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B R K. FE AL SNBSS E AR, 2 e s — e g R4 A e A Se
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BT SRR, SRR, A B S A R E R Al
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TRERR A B BB R RE Lo WIS I IR 18, M ARAT SR A Ak i s A IR
EAEHCR Y KR R IE e G SR AL, MBA B DUR Sl (Rltk, BT 5%
JREE IR, P MARAT R AR 7R BN O IR IE VR T R R A RS, R
SR SR E A IS IE AN . 2B R IRIE WAV SR B AR R, R ARAT FE B S
KB P REHAT g B LR T AR RN SR R 2R P BF I 75 5K, 7R IEAE AT AN A &
RERIEE LT, S8 — RIS EHEERFS R, HEMEN R, DRAEIE
AR SRR, RN R @ S E R RE N NTERCR, LISt 2 88 R E N RIS
G5 FE P BIEH B EE, JEAHSRALE ST SRl SR RS, (1% RIE
RIATSBE BOE A TR, NI 5 2 5 A S I IR 55 AR A%
234 WS EXBIE

b 5 P 285 A AS {5 B AR R W R R, wVARAT B AT A @i e E g
WA B RS IRIE UL T HRAT A RS A IR IE . X 2 g ay R iE e it
T RDARAT LSS PO R I K, SR 2 RS IRIE . AR A DL 2 ERAT L SS
SRR, WA IRIE AT = DA G 2 IRTE R o 1 R ARAT 5 8K R h b 2
TG AT AR o A S . AR X — MR, RERLA R T — AN s S, A
FEARFINRSS P 7 T T —BEBAT A SRR T 5o X — BE BA% O AR Bt A2 9 A
V3B M W o5 E T e S N DI ARAT 2 B A RE R LA PET T . D ERAT RO AE SE
[0 TN TR S G AT AL, BEE 2RISR, RIEAFE A5 TR & RiE
LA N LB AR B 5 P AR 55

A SCEAR R R TN AN OIP g, TP G 2R A AT 1
WAN TEX Y W s 3RS 25 R SS,  DASEIRT R R0 2 ML IS RSB, A 80T
Z) AT 9 DA SR m L ARATIZ B R . @ K. B SRR AR AT B IE 5 3
DL P NG, ARYE R 2 e 75 SR DA 4 G il = i IR S5 R, O P s B ) 4
Bl . OIPATM MIfR45 5 . PATM HfR 55 52 BRI ARAT B 678 I i i ATM F iR
ZE U 1P M4, @i —FH RIS, SEILREMERAT GRS B bR, @ N ARHEN 2%,
BEAIL I [ 25 72 18 7 L ARAT B R0 R ERE L I 05 2 AR A%, — TR AT B R L
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THENEM st A th. @TeLk, ToEda IR ARAT B AR 2 7 e Al In) il A 745 B 2
PR TR, AT i P O3 TR 55 R B A R

19



RURERITEE D S EHEE R
FBIE RLUKAFRITEELRZEHEEMKRERE

3.1 HREISWRITEE I FEHREL REE
3.1 ERNEUFEERITISHES S

[l i —4, ERZEWEFREARE, BRI EALL], ool R shnE,
[y d Ik R AT 20 Sos ], M ARIT e SR . rTUE, FRE R ARIT R &
S5 RAE R I BT 2 T SetE sk, [ PN i AR AT ST b 45 45 M B U TH 4, 454 “ 1)
TNV S HERL” SREAT JR, R I HERE B AR ERSHE i, EE R, RESRT LS E
k55 5 Le R LT RIS . BARCkRE, H v A I aRAT 28 55 1 e 5of B
T

(D fESEFAZE NI

KEH 2013 4 7 A 20 H O &2 BT &R SR8 H], BUH T a5y
FFIZ 0.7 B RBR, A BibUR AT DU HE 7 b R U] 5 328 e SRR R KT 2015 4 2 A %
B, RATFIB A TR AE SRR RT3 IR MR 1.2 f5 B AR 1.3 4%, o
INRAT BAESE — BB “—VR 20007, DAHCRIR G| 2 2 1% 4. RERKFIR TR 5
BOT, SRR LR SEABOT, BAFIRT IS AT SRR AT K. Wik LIKE
FE M A A EE, FIR TS0 A T BOT I JED ROk R « AN ik R 2T 3540 0T
XFFARATIN 5 K2 — A/ Nk i1 BB TER RN AT 5, — B DUERAT 8] P -
SEBE G KERITRERKATERRR, PEZHMITREIE 'R IENTIHE
Friveal, BEMESMN. FFeEEEU0 R e, FIRTHL—BATHEIT, MR
17 TR B

— BAEHRRR A4, 5 FBAT IR B & &8 15 0 B AT IR 07 30R] % o] AT,
FZ T IHWA IO, FEAARATE R SE S8 Mg, A EZimait—0ht. IR
B2 %4E, RITHSHSFTR, MKEEEWIMNERERSFR, THEFR/MT. X
FE—3K, il S RAT FRERBU ST K, s AE R, g AT DO &ARAT I S bR
FKT, WRPELR T RORERRIE S H O RARIT. Bkl I, AR NI 8k
o505 [E 4 I ARAT L SR Z IR

(2) s & H 5% 55 4

W& R R ML ARAT R a0k 45 LA A A, WA AR R RIEARR. B AR
RS AR REZ TN ES, TE = e & S ik R R E BN . H T
Wik, B&JIRMNEE S O RIS, M= ME AT . XAMUERAT
R T AL R DL A ON e R T SR I LSS R . R PR VP AT B T A
PRI, BZE 2012 FRK, REHM SRS T =00, FEEKET 50%, 1X
— L) HARAT A 16%. EAERIRE, HAURET. RS EARIT . WEITsE
HNEDIERAT AT BRI 72 BT 85%, JF H 7 ELISAERRSE BTt 7ok, FETI At
BRI DRk AR . S b, RDERATAAF AR R AR . ORI BRI AR
ITRT WAL R RE AT, JHIRTER R & & B & IR, B & 17
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e ok, WS E B RITEF K. M EE &S HRT N ALE
B “UMG” A3, (HE ORI 2 FIRAT AT N2l 554503, - by Sk IV s A E 25 5%
e hnnfEl. SR, H AT ATV P B N S A KRB R, SR AR RIS (5
MARIR 2, (EHPURIE AR IR A R, — B AT SRR, X8 S miERE K
i

(3) /MGEFO S P K e

2011 F 5 B, HEBTEEEHERDSEA B 500 Tt (5 LR/ 5y
FALFEFERFON S I, XEE, NI EE” REE S5 R T AR 1B S R AT
Z eI, SR IR A E T TR A BOARIT I e H . Bl E
BRAT CUR N AL PR RN BB 26 2R A 1, 4Rt DA X T SO A8 /N B 4
B A E RARERAT “R P WSS R OB/ MR R T — e R, DR R
SRR TR AR )22 9 T RGE T A ROERAT R T CRE R . AW S
RGBS T T2 (HE AT, RIRE AT NSRS R H R
KIOEAE, G R REE, b 55T FE (KA BN 72 i 455 g (K A0 A B0 A AE AR i (4
B

(4) EH RS iE A

AR, FREFARAT Rk SR 2SRk S IEN “ BB moRHE A E AR .
W HE B BN RARIT it s o, BIE 2015 4E 3 =, REMGEHEHEEEN 5.08
¢, FIEIGK 16.5%, HEHKLE 4.5 NE S M 5388580 6.33 Ji{eot, FHIEK 31.4%;
i S AR R 1.2 JiAL T, R 34.6%; MR R E TR GRK)
143.3 1275, WIKERA 1.5%, 53] 7 E%HE.,
3.1.2 EA@RITEHRBEL REE

b Gl AR — R bR 3 DR HI N 4 mdt R A T, R s Mk AR AT AN T I
HENAIMRITHE G AZT T4, R T BN B % ELI R 4 mh A ik 45 ks
X — A& FE, P ARAT SR R IE e KRR BRI, BRI R poR:

(1) FHEE ) R RIS ) E YR T S R

I 5 ] P o A ) S0 TR AR R DA R R M ARAT M 5 S IR, 7 b R A T R R ek
M43 4 S BT R O A IR 5 S A R o NI AMER IR B s S R 4428k, Rk aRAT
Ly REUFAM B I S, 3T+ 2 S IRIE G N e TR ie . BHRERERSE
SR, BT NGRS W SR TR S B, B T T A
e Bhrtisg, XS REIITHEREAL, N e BiRE R, HEZFERRER
A, VEEIRIE Y RN, RRERS R EASCR . Imeak, BN EAER
KB ARAT S RE @ W, SR oA, TR FREFEHE
EREHEEAL, 456 B S RIRALH R RARAT W S R, & TH& T B IR B R S
i [ TR RAT R IR AT I T AL S e AL AT, R R R I X N AL R R S
JEIEE N, N AR ML 2% P BRSSOk R T e, T 2010 SRR B R /04T R AL T/
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A P el 25 oty SR I N PR T AL T A SR A SRR 55
SRAA /IR 7 R e . B B Y 1)

(2) HHPMRAT A BLE P 0 SR i B A

ok R ARATAE N B W SR, BEE TP AR R LA R AT L 56 4 i H
FETREN, N T IEROIR LAY, B ERAT BT AR AR S A U A Y . R IR R R
b BT B ETTERAT B BT R P AR, JOIEMEI DR P b, BRI
TERBRERDERAT 5% P E R, KR AW Z o, SR =5 KR8 54
IRTETRE, DAZES 5 IREDARAT 52 7 A [AE 55 Kk R AR KRS . O 1 BB 4GP 51 F1BE
EZ 7, WA Rl 7 22, ML ARAT 5 By Y i i BN AR S B AT AN T 1 2t 5 T
FDARAT I T B S R G P, KIEE PR Fd . ZERE. Bk, AN 5
i, THEP. L5 KBS P BT VR, Lkdn /& - 8, 1R
FEFEAM AT A TR i 6 A S e 25 AL BEOR S, T AN R E R PRt S 2
T SR NI E B U AR 5%, AR s b i L R R 5% ER ROk IR A 1) J2 IR A B
T, NFTE 3 BRI A BT M B 10 SR AR 55 . i S 4E sk, [ A B
o B R, B S NG, R ARAT Sy 2y A B R R Rk
DUIRSS Tix et [H 2 N B B L2, 2008 4E bt [ TRdR T AT E N TR “B %2
i, TATAHEN” (0 H B B 22 il IR 55, $ept i BB 2200k, Bl & — i U e Rl 45,
HE ARAT A 26 5 9 H B B 2 N SR AR AR A 8 Bh 2 B E BB S Rl IR 2%, Dt L B A
PepL{EE .

(3) H CAYEE Y X w5 oA 32 m) P B S Y PR 5 R AT A SR S ik e AR

UL EEAESR, [ P2 AE TS ERR AW R A SEmE, FRIE 1T HoAR H ke,
AT Y, WHBN SR, R R A SO E AT H AT A T
PE e X T RDARAT R UL, S 1l G w9 IR AR, f5ZEA W R 3 5 s
YRTE, ER 2 DA E M ) AR R ) P B Y ) R TR AT N IR TE SR R A, T
BN S BB AT HIEHRAT. FAURITS 2 BER R, RIERERIT
Wt RATRI G TR 2, Bk 2104 K, FRIERAT L SR _E AT 515 2] 608.46
22, ALK 21.59%, 5% &4mis 1248.93 Jifd, FHHEEK 17.05%, W _E4E4TIT
FPANE LR 9.09 147, i 1.544 8, BKiERN 19.71%; FHRATE S 106.89 /4%,
[E LI 114.63%, 32 54 E LI 149.12%, THURIT DN NE B 6.68 12, Hitd
1.56 12, [RIELIG N 30.49%; HEIGHRITEE 5 30.63 142, [FILLIEM 3.15%, 22 5 %FlA b
WK 42.34%, HIEHRITMAZ AR 818447, i 1.41 447, AL 20.89%. H
LG AT WL, AR T IR OO R ARAT S B B I E M, R ARAT N T A SR
TR TS AT R, 752 R E W S B s R 5 W _ AT
FHURAT DL S FTEARAT S ] B IR TE B AR, RIEZ IRIBHE RS .
32 RUWKRFIRITEEWZEHEELARIVIK

BB R LR A B RAT R A TR AR (CLURERR IR EHRIT) 24 EER S
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E RS BT 58 B X 5 P SR LA, S RS T RS AR AN S B RS K AR
X ARG H EVEBAA IR R B . RILRFERATIRA “ LLZ oG i Fm .
AR N HR” IAE S, AWHEdE g, sm b SHEs], SUram™m, =27+
MR 55T . RSl E Sl S PR I RIS, U SRR e i@ id, sl 7 3 B las
At 2328 B FD PR R . 8k 2013 55 6 AR, RINAKEHRAIT =240 3,228,018 /i
JG: FUfFEAN 2,968,217 J370; BT EHALZS 259,801 J370; TER NS 934 N &k L
72 %

X225 AT MG RAE RN EFETIEARI W, R ILARERIT AW e
MR 25 Ik AN A fe 25 1), GRS T T RESR R R I K R BRI — R 2 2R ER
B, AR BERAE, HEENSSATINANAEX . EMAR, T2 R ARSI
TRMERH I R E S ZIu RS TR, MHARATHIRR. CWRBE R CBRIET F
BRI P= i, FE I ) B R R ERE 55, #8857 g7 48 5 Rt oy BUR 55 B
e TAESE; =R E KRR LI, £ Bilg@ el s dt, K5 B4Rt
OSSR, IR 5 R EE S, R ais s KEEKF.

B 2015 40K, &ITAFRK 472.90 147G, SIUHTEK 328.67 1470; 44 SEILE S FE
14.59 1275, #A)iH 5.85 1276, FXFi4 5.48 1276, BT, RIKERITER | ANRAT
BV 14 DN—ZATS 70 AN AT 85 FKEMM S, AAAESEARFTEX—E,
B T LTE KEX. B S 2 4543 .

AR AR, HirRIREHRIT CEA M E BT, M 8T, 96596 &
FURSHt . FHURAT S THRATIRIE, GBSl R 55 (P I [a) R0 2% [a) 4, FFadE—
B EMTEE M FRAT. BIERAT. FAURIT SR TR RIE IR . AR E M A
MG E AT, LeiE IR Sl & P S H B a5, AT P4
Tifr ZIRTERIHEFRITIRSG . BZE 2015 55 3 TR, RUCRERIT AR E Bk
%2336, BEFEREHE3 G, HPhHX 2176, KX 16 &6; CieiTHBK& 217
&, KRB 132 &, RGPl 85 &, MrNik& 170 &, Birk& 47 6. N
Lo EKRE, ZFEETAMRET S RER301.73 L, W EFE CFED #D
10.04 J3%; BB HER 3.27 I D 0.16 Ji%E; BBGRER 154.02 Ji%E, Wb 4.77
JI%E; A8 G0 25.82 Ji%E, N 1.65 Ji%E; KA 10.52 Ji%E, N 0.14 Ji%.
EZER 89.41 Ji%E; AT WHUGRES 117.25 Ji%E, Wb 19.88 Ji%E, R EGKZERN
76.12%; fAT-REGRESR 36.77 Ji%E, Whn 15.11 1%, HREBGRERN 23.88%. MK
D&M LRE, = HR&IE S BEH 471,078 56, B LRI 10,488 JiJG;
H 4758 5440 5,120 Ji G, Y059 Jist; HEWAL 54501 30.66 Jiyt, HN7.01 Jiut;
HUR 4501 267,859 JioG, 002,524 Jiot: AF#R&%0 75,272 Jit, ¥4 7,450 Jisc, ¥
W0 127,947 Jio6, 9N 483 JiTt.

33 RUWREHRITEEWRZEHREFENTAE
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#, B EIINAF ZEN S WA TIE, S ARSI, RIREZEES
WA T KERRE. RERIRFERITIH G ERTEL SR RE, B RN TERE
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O 1 2 FEAL IR IE 75 R385
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Iz B FIEER, AT LRI IG KB, JEFeit, 2015 EHgE i X E R 2 ik
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B IA R AR ERAT F 55 R RIS T RGN, thah, J&REEE A SN
OV AT 45 Rl 55 SR I P [T BT At AT 4 i 55 SR ) B SR bR ke vy, R D R
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QR RN 2 i N 5 K e

HTRE AL, BHRE—A7 77, BEE WS FE IS SR ARANE A A gsnt, e
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PR E.
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