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Abstract

With the acceleration of population aging and the trend toward smaller and nuclear family structures in
China, the demand for long-term care among disabled and semi-disabled elderly continues to rise.
Traditional family care functions are gradually weakening, making the construction of a multi-level
long-term care security system that integrates social basic insurance and commercial supplementary
insurance a core issue in addressing population aging and filling gaps in livelihood security. As one of the
first pilot cities for the national long-term care insurance system, the Eighth Division of Shihezi City has an
aging rate significantly higher than the national average, with the unique characteristics of a border region
military reclamation city and a dual structure of farms and urban areas. In this context, commercial
long-term care insurance, as a key supplement to social long-term care insurance, plays an irreplaceable
role in meeting residents' differentiated and high-level care needs and improving the regional elderly care
security system. This study focuses on the willingness of urban residents in the Eighth Division of Shihezi
City to purchase commercial long-term care insurance and its influencing factors, aiming to clarify the
internal logic and external constraints of residents' purchasing decisions, providing empirical evidence and
decision-making references for optimizing the regional elderly care security system and promoting the
standardized development of the commercial long-term care insurance market.

Grounded in the Theory of Planned Behavior, Welfare Pluralism Theory, Maslow's Hierarchy of Needs
Theory, and Optimal Insurance Theory, and based on the pilot practice and population structure
characteristics of the Eighth Division of Shihezi City, this study collected 442 valid samples from urban
residents through a field questionnaire survey. Based on descriptive statistical analysis of residents'
demographic characteristics, awareness of commercial long-term care insurance, and knowledge of
long-term care services, a Structural Equation Model was constructed to systematically explore the
influence paths and effect intensities of latent variables—including health status, perceived usefulness,
insurance knowledge, risk perception, trust level, cultural values, economic factors, and policy support—on
residents' purchase intention.

The results show that: First, external environmental factors are the core drivers of purchase intention.
Economic factors (=0.276, p<0.001) and policy support (=0.253, p<0.001) have the most significant
positive impacts. This indicates that residents' ability to pay is the fundamental threshold for participating
in commercial long-term care insurance, while government subsidies and regulatory guarantees constitute
the external support for institutional trust. Together, they form the primary leverage points for stimulating
effective demand. Second, psychological cognitive factors constitute multi-level internal motivations. Risk
perception (=0.176, p<0.01) and trust level (f=0.154, p<0.01) are core psychological drivers—the former
awakening residents' awareness of preventing future disability risks, and the latter providing the trust
foundation for intangible financial transactions. Perceived usefulness (f=0.137, p<0.05) and insurance
knowledge (B=0.137, p<0.05) play significant positive roles as cognitive foundations, significantly

enhancing residents' recognition of product value. However, traditional cultural values such as "raising



children for old age" (B=-0.128, p<0.05) have a significant negative impact on purchase intention,
reflecting the tension between traditional family security concepts and modern market-oriented risk-sharing
mechanisms. Third, health status, as an objective risk exposure indicator, ranks alongside risk perception as
the third most influential factor (f=0.176, p<0.01). The poorer the health status of residents and their family
members, the more urgent their actual need for long-term care, and the stronger their purchase intention,
reflecting the dual drive of objective risk and subjective cognition. Fourth, at the level of demographic
characteristics, age, education level, income level, marital status, urban household registration, and
participation in social pension insurance all have significant positive effects on purchase intention,
indicating structural differences in risk awareness, ability to pay, and institutional trust among different
social groups. Meanwhile, residents' low overall awareness of commercial long-term care insurance,
insufficient active attention, and poor access to information channels are key practical bottlenecks
restricting the transformation of potential demand into actual purchasing behavior.

Based on these conclusions, this thesis proposes targeted countermeasures and suggestions from four
dimensions: improving residents' risk and insurance cognition levels, optimizing insurance companies'
product supply and service quality, perfecting the government policy support and regulatory system, and
improving the long-term care service supply network. This aims to provide practical references for
resolving the development dilemmas of the commercial long-term care insurance market in border region
military reclamation cities, promoting the coordinated development of commercial and social long-term
care insurance, and improving the multi-level long-term care security system.

Key words: Commercial Long-term Care Insurance; Purchase Intention; Influencing Factors;

Structural Equation Model; The Eighth Division of Shihezi City
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