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Abstract

The fundamental task of colleges and universities is to cultivate people with morality, and its
core mission is to cultivate socialist builders and successors with all-round development of moralit
y, intelligence, physique, beauty and labor. As a new person of the times, how college students un
derstand, experience, pursue and create happiness is not only related to their own healthy growth,
but also has far-reaching significance for improving the well-being of the whole society. College st
udents are under great social and psychological pressure on campus. In the face of academic and
other pressures, the balance between individual effort and reward is an important aspect for them t
o experience the sense of well-being. The individual 's effort-reward imbalance will lead to emotio
nal exhaustion and have an impact on the subjective well-being of college students. College studen
ts are in a campus environment. While developing their own abilities, they will also be supported
by external resources. Perceived social support and emotional intelligence, as important external an
d internal resources of individuals, can work together with effort-reward imbalance and emotional e
xhaustion on subjective well-being. Therefore, it is of great practical significance to explore the inf
luence of effort-reward imbalance, emotional exhaustion, perceived social support and emotional int
elligence on the subjective well-being of college students.

Based on the scarcity theory and resource conservation theory, this study takes 802 undergrad
uates from S University in Xinjiang as the research object, collects data by questionnaire survey, e

xplores the influence mechanism of effort-reward imbalance on college students ' subjective well-be
ing, analyzes the mediating role of emotional exhaustion, and the moderating effect of perceived s
ocial support as an external resource and emotional intelligence as an internal resource, and specifi
cally discusses and solves the following four questions: (1) What are the current characteristics of
each core variable?(2) Is there a correlation between the variables?(3) Does effort-reward imbalance,
emotional exhaustion, perceived social support and emotional intelligence significantly affect colleg

1

e students ' subjective well-being?(4) How do effort-reward imbalance, emotional exhaustion, percei

' subjective well-being ? Descr

ved social support and emotional intelligence affect college students
iptive statistical analysis, difference analysis, correlation analysis, regression analysis, and mediating
effect and moderating effect test were conducted on effort-reward imbalance, emotional exhaustion,
perceived social support, emotional intelligence and subjective well-being. The study found that:

(1) The effort-reward imbalance of college students is slightly higher than the critical point, and th
e overall effort-reward balance is presented. The subjective well-being is at the upper-middle level.
The emotional exhaustion of college students is higher than the critical point. The perceived socia

1 support shows the characteristics of three dimensions of family support, friend support and other

support. The overall emotional intelligence is at the upper-middle level. (2) The effort-reward imba

II



lance is significantly negatively correlated with subjective well-being. Emotional exhaustion is signi
ficantly negatively correlated with subjective well-being. Perceived social support and emotional int
elligence are significantly positively correlated with subjective well-being. (3) Effort-reward imbalan
ce, emotional exhaustion, perceived social support and emotional intelligence significantly affect col

lege students ' subjective well-being. (4) Effort-reward imbalance has a significant negative predicti
ve effect on college students’ subjective well-being. Emotional exhaustion plays a partial mediating
role between effort-reward imbalance and subjective well-being. Perceived social support and emo
tional intelligence moderate the path from effort-reward imbalance to emotional exhaustion, wherea
s their moderating effects on the path from emotional exhaustion to subjective well-being are not s
ignificant. Both perceived social support and emotional intelligence moderate the mediating effect o
f emotional exhaustion in the relationship between effort-reward imbalance and college students’ su
bjective well-being.

Based on the research conclusions, targeted countermeasures are proposed from the three level
s of students, schools and families. At the student level : strengthen resource management and self
-empowerment, crack scarcity traps, and build resource buffers. School level : optimize resource all
ocation and environmental support, block scarce transmission, and strengthen resource supply. At th
e family level : strengthen the coordination of resource supply and support, build resource backing
and avoid resource loss.

Key words: Effort-Reward Imbalance; Subjective Well-Being; Emotional Exhaustion; Perceived

Social Support; Emotional Intelligence
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