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Abstract

With the acceleration of aging in China, the traditional first and second pension pillars are difficult to
meet the diversified needs of residents. Accelerating the construction of the third pillar with the personal
pension system as the core has become a major national strategy. As the core hub, the bank is the key carrier
to implement the strategy. However, there is a significant regional development imbalance in China's pension
financial market. Urumqi, as an important center in the west and a pilot city of personal pension, is
representative of the research. Subject to the differences in policy implementation, the current supply of bank
pension financial products in the city is based on personal pension accounts. Therefore, based on this specific
market environment, this thesis explores the core factors and deep logic that affect the purchase intention of
Urumgqi residents' bank pension financial products, reveals the underlying logic and operation rules of the
western pension financial market, and provides a much-needed realistic basis for banks to optimize product
supply, improve policy recommendations and promote the smooth implementation of the system.

The purpose of this study is to systematically analyze the influencing factors of the purchase intention
of Urumqi Citizen Bank's pension financial products. In terms of structural arrangement and research content,
this thesis is carried out as follows. Firstly, it systematically combs the relevant theoretical basis such as the
theory of planned behavior and the technology acceptance model, defines the core concepts, and builds a
solid theoretical analysis framework. Secondly, combined with market research, this thesis analyzes the
current situation of Urumgqi pension financial market, and finds out the practical problems such as
unreasonable participation threshold, product homogeneity and insufficient residents' cognition. Thirdly, a
structural equation model including nine dimensions such as product liquidity, yield, policy cognition, and
perceived risk is constructed, and a measurement questionnaire is developed. Finally, the first-hand data are
widely collected in Urumgqi, and the structural equation model is used for quantitative empirical analysis to
verify the specific influence mechanism of each factor.

Through empirical data analysis, this thesis draws the following main research conclusions: First, the
liquidity and yield of products have a significant positive impact on residents' purchase intention. Second,
policy cognition has a significant positive impact on purchase intention, while perceived risk has a significant
negative impact on purchase intention. Third, there is a significant positive impact between banking services
and purchase intention, and it will affect the use attitude as an intermediary variable and then affect the
purchase intention. Fourth, perceived ease of use has no direct impact on purchase intention, but perceived
usefulness and perceived ease of use positively affect purchase intention through the technology acceptance
path. Fifth, personal subjective norms have no significant effect on purchase intention. Based on the above
conclusions, this thesis puts forward corresponding policy recommendations: the government should play a

macro-coordination and guidance role, and accelerate the implementation of relevant systems and



preferential tax policies; at the same time, banks should deepen product supply-side innovation and
optimization services based on regional needs, and strengthen residents' financial literacy education.

The innovation of this thesis is mainly reflected in the transformation of research perspective and the
expansion of theoretical framework. First of all, from the perspective of research, the existing literature
mostly focuses on the national macro samples or the eastern developed areas. This thesis innovatively sinks
its vision to the core city of Urumgqi in the western underdeveloped areas, filling the gap in the research on
the financial decision-making of the elderly in specific regions. Secondly, in the theoretical model, this thesis
realizes the expansion of planned behavior theory, technology acceptance model and perceived risk theory,
and constructs a composite structure analysis framework. On this basis, the problems solved in this study
have important reference value and practical significance. In view of the existing problems of pension
financial products in Urumgji, it can provide direct empirical and decision-making basis for local governments
and social security departments to evaluate the effectiveness of individual pension pilot projects and optimize
the follow-up policy convergence and regional landing rules.

Key words: Personal Pension System; Bank Pension Wealth Management Products; Purchase Intention;

Influencing Factor
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