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Abstract

The in-depth popularization of online social media has made the cyberspace a core field for the
generation and evolution of university-related online public opinion. As such public opinion often involves
sensitive issues such as educational equity and academic ethics, its scientific analysis and effective
governance have become a key task in advancing the modernization of higher education governance. Taking
the online public opinion incident triggered by the 4+4 pilot program for clinical medicine education reform
at Peking Union Medical College as a case study, this thesis uses Sina Weibo as the data acquisition platform,
comprehensively adopts research methods including text mining, LDA topic modeling and sentiment analysis,
and combines the life cycle theory and the focal event theory to analyze the evolutionary laws of university-
related online public opinion at different development stages, so as to provide an empirical reference sample
for the scientific management of university-related online public opinion.

Relevant public opinion data of the research case was collected from Sina Weibo from April to August
2025. After cleaning and preprocessing, a structured dataset containing 28,179 valid microblogs was
constructed. A comprehensive heat index was built based on three core indicators, namely the number of
posts, reposts and comments, with the entropy weight method adopted to determine the weight of each
indicator. Accordingly, the university-related online public opinion incident was divided into three distinct
stages: the triggering stage, the stable evolution stage, and the official notice release and recovery stage. On
this basis, a multi-dimensional empirical analysis was carried out on the whole life cycle and each
development stage of the public opinion from the three dimensions of heat evolution, topic distribution and
sentiment tendency. The results show that the heat of university-related online public opinion presents a
temporal characteristic of explosive initiation, stepwise attenuation and node-based activation, and its
intraday communication law is highly consistent with the daily schedule of the public, featuring concentration
in the daytime and dispersion at night. The topics of public opinion show a hierarchical transition
characteristic with the development of the life cycle, and eventually rise to constructive reflections on the
systematic improvement of the education system after the release of the official notice, with the overall
evolutionary trend characterized by stable core, extended connotation and rational upgrading. The sentiment
of public opinion gradually transitions from a state of confrontation and differentiation in the initiation stage
to a pattern of stability and convergence; positive emotions gradually take a dominant position with the
release of key official information, while negative emotions shift from concentrated venting in the early stage

to restrained supervision and reflection in the later stage.



Based on the empirical analysis results, this thesis extracts the enlightenment for the multi-subject
collaborative governance of university-related online public opinion from the perspective of four core
subjects: the government, universities, teachers and students. It constructs a systematic governance system
for university-related online public opinion, and puts forward specific paths including strengthening the
construction of academic atmosphere to lay a solid foundation for public opinion governance, improving the
process intervention mechanism to control the evolution rhythm of public opinion, and establishing a long-
term guarantee system to promote the normalized governance of public opinion, so as to transform the
governance of university-related online public opinion from passive response to active prevention, and from
scattered disposal to systematic governance.

Key words:Universities online public opinion; Public opinion life cycle; Text analysis



ettt ettt ettt n e I
AADSTIACT .ttt ennn st nnnnnnnnntnnnnnnn 11
BB B LB oot 1
11 BFFEEE B G T S oo 1
L1 L T 0T B e 1

112 BIFFEIE Y e 2

1.2 BEIIAMIEFEIIIR oo 4
1.2.1 KT EALPILEELIE KT TT oo 4

1.2.2 ST SCARFZIE L FIIITTT oo 6

1.2.3 KT EE LT HIIIITTT oo 9

124 BTFFTIBRTE oo 11

1.3 BFFEZR Y 7050 BREEZL oo 12
131 B FTPIZR oot 12
1322 T T V2% et 12

133 FEAREEZR <o 13

LA BT TUBT I oot 14
552 8 FEAME IR TERE oo 16
2.1 FE AR ettt 16
2.1 1 PGB IR oo 16

2.1.2 PHZBELTEIIAFAE ..o 16

2.1.3 AT B BRI oot 17

2.1.4 FEREIIZG BRI FAFAE cooooeeeeeeeeeeeeeeee e 17

2.2 FRIURTER oottt 18
2.2.1 AT FIHHIEIR oo 18

222 FERTIEAEFEIR oo 19

2.3 AR BE/INGE oo 19
535 BYEIREL G BIETTALTE oo 20
3.1 BHETI oot 20
301 RAFTEEL oot 20



312 ZRAETEII .o 21

313 BHEIRYE .o 23
304 BHETEL ..o 24
3.2 BHEIREUBLTTAETE ..o 25
321 BT e oo 25
3.2.2 BUHTIALTE ..o 26
3.3 ERE A IR BRI oo, 27
3.3.1 FARARI I FIIRIE oo 27
3.3.2 JAARI N I BEALTERR oo 28
333 IR I GE IR e 29
334 RUAFEERIIIEAE oo 29
B RBEIINGE oo 30
U A B TR BB T 23T oot 31
A1 BT B BE T oo 31
4.0.1 A0 RS BT AL 3T oo, 31
4.1.2 F PRSI AL AT oo, 32
4.1.3 FAHLERRAT G IR SEB T oo, 34
4.2 F AT I B I3 HT oo 35
421 A B ARSI HT oo, 36
422 FFA PRSI AR IIHT oo, 39
4.2.3 FEERKAT G IH TR ITHT oo 42
A3 A BRI BN BE 0T oo 46
4.3.1 AR RS 2 3 2% BT AR B AE 73BT oo, 47
4.3.2 AT R I I 265 B AR AR E 73T v, 48
4.3.3 HHAFGEIR KA 5P N 28 B B G BAFAE AT e, 50
A4 AR R T 20T e 52
441 T T oo 52
442 FREEEIR T oo 54
443 TERTHFIT T oo 56
A5 ARTEIINGE oot 58
B8 B TEBILEELIE 7N oo 59
5.1 B PR EEE T I Z2 ARG TR T 7 oo, 59
5.1.1 BURFB B G EEARBE ..o 59
5.1.2 EBMBEEIR Z B EFTETE oo 60



Ed

5.1.3 ZUHE MR T R VI .ottt 60

514 FAFIES G55 TUER IR et 61

5.2 TEAR L BRI TR KA EE R oo, 61
5.2.1 5RALZE R B A B VA BEARIE oo 61
5.2.2 SEBELFETTHLHFEIE BT TTZR e 62
523 FENTABARBER L oo 62

5.3 ARBEIINGE oo 62
6 TE FEUR G IEEE oo 63
0.1 TIETTAEVE <ot 63
6.2 T TEAE G IEEE oot 64
0.2.1 TIFTTAN IR oo 64
6.2.2 FIFTTIEEE .ot 64

FE TR oottt 66

Vi



$F18 P BAFRFRETFMIL

BT i

1.1 MREFREMRENX

1.1.1 RE=R

MNECFIRM IEAE S B AR, BN O — MR EoAR, R IEEY
AT AEE SHSERRENEE TR, B, ENERLBEMNNZSSED LS5
Ko MR E M %S B d (CNNIC) KATHIES 57 W (b E BRI 2% K R
Uitk , BE 2025 4 12 A, REMRSHEDIE 11.25 12, BN LR 2
80.1%!MM, FafEttt A e, TERNSIRZ, oA 99.6%MM K2l & e FHL SR 31X
BN, X ERERE AN RN BEMPIMN SR A, X — B KTE
BRI N VA, AU T BRI A5, BRZIM SR 715 B~ tLa8iE
H5ARS 5N ZMIEE, NSRS ISt PAT R R BRI BB 5 4t
2, LS R R SRR SRR, Bl S it R P AR N R B
s,

FEULTS SN, IR S A I g P B S8 T RS A B S s AL o DA IR A
NREWE &, BERCT KAAERENT B NS RE 1R B 5 R (5 s s, M T —
MREER iS5 XA, FEEABEIH o, 28
A AR DK B 1) 6 B AR AR . AR AR SR # P R R A B T AR, 5 B
SR T IUE R B K, TEREERE KA 2R E S B . X PR AN
P s At 15 R, E AT RER B A LR . MBS R . B A F4ER, X
IR EE . A2 B FIHLAL P52 A IR Bk o RIS X 245 BELY (RO ARL 2 MR L A 2 A
515, SN EZIGEAR RANE B B ARG

A N AR SCAL [ i b R QT R A 4 A IR IR, 4R B A S A
AR BB . ST AR A Y, R AR AR FLIDE I 1 S A RN A LA B v R
WA Pz —, MfTE4EmEEE. BRI, RIAEE R, RN EFHAR N4,
M EDUSE B DG BREINT HALOY, Aol P30 A BB A ARG ER . BT X B ERR S T)
Z At S A RO SR, B G (e BRI A . LB AR B S A A A R 5| R R IR G
N, B\ EEAGIH S E R, M FAERRERE. SR ER, Kl EE K
5y R AR, DR N RSO AR 4 ROGTE I A T E . BRI Y, AMUSHH
FRRNEES/MET], HWIEE AR, Bt aFE, K Patee

F1]



$F18 P BAFRFRETFMIL

SRE . R, IR T B 44 B (R A A2 A PR, A8 5 2 RS 2 Y 20 A i S A
B, R RS E R RS HCE R R | T 5] AR AR 7] L 19X 2% ST R0 SR I,

X B IS5 5 7 25 (i B AR AL S SRR A BRI B, AR SR N a2
2056 I M A A 3 Y SRR M vk e LRI B AR R SR BN, A DL 4 5 TR
ATREVETRUE AR Z B K230 . R, SCRIZIRBOARAE Dy B 2R 5 A0 25 Bl B 228 Xl
B RIHTAT U, R DLOAAR X — N B SR L am R i 778 T H . R SCARTZ R BoR AEWS B
B RSN SO Z A h S R AIE . BRI ST A I, Kol
IR A AT AR BB K SRS ORI T R P 28 LSS 0 #r, 7T LA
X 2R T A 55 1 2 M Y ] BB R, TR N VIR % B A% Lo B0 AT M TR AL B A
PR RS SO AL R R, M0 SEBLMARE S R X B LA 52 AR G fiiid ML EE )
i key I

LR EPTR, AT TG U SCARTZHR B SN s X @A M B G HEAT IR T, B AR
PUIE G C Ra SC A o PN RV meral 87 N R S e SN 7 BN ST s ] % T T AR P
W EHOR R AR AT AR 2 I 5CRHISLI . O Bl M — NS SO IZ R
ARIEREIITHESR, AR YERIB T G R AFEA, X sk 48 SR 24T — IR AL
BT, DU R NAER S nTEARIUE, MR RE. SRR 2% B
fHoadrik &, TOREA SGERERL 25

1.1.2 fIRENX

fE AR R SRR TR AR ST T, R4 SR AN DUR B S 2 WU A
M, SRS R MMBCREE K EE I E, AU EE R RS AER
RISl

e S I 2 BELIG A1 5 T A ke 2 BRLG EL 28 SRS S KA B i o iRy AR s B B SRRk
2. AEIEA DR ST FR R R AR, RSB A S AR e SUEE
FESHEE XV FARWE . FEOMENEREAL 2 CUV R EAMIE; AR AR =
BRI AL AT 28 1T S R s O U AL 5 5 ORI A S IR B At 2 X e
FHE B B R RIBOR . XS mA A BRSOV E SR e AN
BERE P — MR A PR R ROVR R, R . N LR BESE A EOR IV R e, sl
XHEFE . BB SRR HERG . R RE T SR A TR e TR SR, &
HIBIF FUAET L i R H) X 28 B o DA _ L BORBIWF FE A e AN, 7™ B 24 1 6 BERIRE -
Rk, AT 70 Mt 7 B R X

FEHAR R, AT B E S TR S R I SR M 2 BRI Fe B ik . 408
TRt 7E 22 00 H % 51 P SR A i e ST AR 2B AT X 20, Oxh T me e B R A ] o 45 R B Ak



$F18 P BAFRFRETFMIL

HIE S R =5 K ERF VUM LS RS . AT 7 5 dr B E IF R ST SCAR 2
EER, BESCI =T B 5, BT 6 LR s R R SRt
TR oy, TR, 20 B R Y R AE AR A SRR
P B 28, Hom A R BRLG AE i ) YT PR SO B 7% o ik AR el BEAR 3G o B -, T
RIS GO, AT LIRS DN 222 A AN ) S O A 3 A P 17 28 A 20 55 0 s 70 05
ZE, T AT BN 0 S ML AR A BB R B 5 P AL A B A . 26 =, 4i LR
I, T AR RS BAEAL AR L 1A B2 EAUAR ), SR e T SR SR K ACBIL, RE R
SRR ) SNG4 1) ) % B B AR T S R S B B A, RAD BRI
HhOX R RS BRI 3 O A AR R BB R AR

FETTIRIR T, B FE I SCADUAE HESIRIE 7805 s RE P22 56 1 W 174 5 B 403 X 5l 11
HERE . SCARTZIRBOARAE N B IRTE 5 A B S B B2 28 AUk, A EAE T RE R AR LS
P B R ELRI SO RS, et oy nl TSmO S5 (5 8 o At 7 DL X
— RAACRIERIT GBS S B R, SRS N E L SO R, K SO B e
WIS 2, MRS, LBl i SORMREFGERE R IUAS 5 S0 P AE AR 2, AT S
LS 73 T IS . R AL S ATREPEDS) . X — B 7R RIIRR HRWAE, G4
R TESEME— NS5 W RINEORKESE, B 83 15 iosie .

FESKER N R T, BT F0 3 AR RE R I 2% B R B AR I BLAAL Bt — 4%
2%, RIHHAEHENE. R S5PME. WF RIS R B T T B Be) 3% iRk 55 T R RA
BB SR IO BRI : 28—, RS TR HEAL XU T . s A
T SORFZIR A SEB], WIS R A TUE L], SCOUIE T B b AR Rl AR S Bt
A7 A IRV S 1 T P, A5 B B R I RS S PR v e S R R R
FHESMAEER D, B, RS TR B R )R, R PuEE
JRE AL I L T Il i AU R AR R T, BV E R FIESEERINERI SR,
TR HAZ 0P 6 WSS DB I, T 38E S DR 1R 4 1 SR HA 24 20§75 e
= ST T ROVl 5 SRS AL o A2 5T N 8 ), T S SR IS A
AL VPAL T TR (0 190 2% B i 5 B 51 R ROR, D SEms 1 B 25 T BE SR AR I Se 5t X
Jit b HES AR BRI S N B AL St , I A T RSN RE, amitTHa e
eI ELARALIK

e, RS Z AR IMERE, AU TR E SGEAE T HE MR e, EiEiH
B X 2% 2 ) I kAt 2 VA B R B PR T R R R N 2 BRI VR B AE 77, RENS A A
WMEAVRSRIEUO R . 2 ARF BTN ASENL, DISe4ed el M BOA %2 &
WA 24 5 RS RR RIS, (RIS, fH B A X 2 B A 25 A B il 2 Bl 1O 8 AR 8 . A
BRI G| Fhm A AR B, BT R TR FEE P Bk ERRHE S
e, XA G R SN A B 36, R NI R 4 2 B (R BB R e R

FIM



$F18 P BAFRFRETFMIL

WEE. BRI MAEt S, HAEMSZEBEEL TR P HRR, 2B 58,
TR I A it BRIk, A REVE 2 At 42 Ak XS 0 = T A
At iR, RACEAMMERSGATIRR, THEN ESOGR B R R ANGE R LA

YA M
AL

1.2 ERNIMARITIR

ASSCAERT FC A W 2% B R R g 1 SOARTZ IR BOR AN BTG A i R B R 8, T i
A Xt 3K =AU [ A AN ST ER 0 U EAT 20 M, AT AR ST T B 5 2 Al o

1.2.1 XTERMEAFRIHE

PLCNKI WA ZF 6, WE BN “ER M ENE” , &8 387 ERRIE
T, WEKRMNEN20164E1 A 1 HF 2025 412 A 31 H, & HERE NG < E8 M
2 B A S SCR B 3175 8, SCEREI R AT A i 1-1 i

RS

247 ©
©. 232 © 231

€}

©
(S} O
232 241 238 242 238

205 191

1 1 1 1 1 1 1 1 1 1 1
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

1=1 [ N ST R P 2% B+ SR

A A BT 7E 1 BRI AR AN — S B RRAE S5 B ER A 2, R B SR
IR, (EPE Z R HER AT A L . FIERE (2022) 70 Mr 1 ks k) 45 S A 2 B L AR
e HERAEE . B ROAREREAL . IO A AT RNE L AR IR R ESE RS AL ORI TR
FIFHLHRNOL, 230 (2023) WA iR I A 2% BELTS 4 B R i 22 AR AR el #4 3 ms L f5 BAL 4
FIEARZ . ML REE R M EE A RENA T, S/, FARREIHg 2 3
TAENE, ShZ KEEIE R SHERL . T A8 (2023) LA “ 2280 v ML 22 B 1 B2
N Dy, TEHUNGHE A SCAE I, M a1 ARG T ] 2 B A S5 R BEAT 28
AT, R AR DG B 5| SR AL B AR 0 B IS, G, s (2024) L “T5

F 4]



$F18 P BAFRFRETFMIL

PNR 2 A Lo B R A A, SRR o I gk AT ) (R 20 40, AE K53 B
KRB HRIEAE b, H LDA 3 BT Bi-LSTM 125 [ 4% 45 #1570 56 ] 2% BELA%: o f
AR BGHATRLG 2067, 456 SAF A AR IS vp R T S R 7 X B Sy s A Syt A 155
SOl EHAEEMNZ, “EEEN G SEEAL” W B RG] T, BanfTEEL
S, IUAE B T AR SR LS I P BRI bR . AR L, R LA (2025) DARIEN AN
5, B EAR AR N 4 B RO RS BRAL . B E LR EERTREE, T TR AR T
FaE M. feth T NFSE R AT 3. WEZ AR KRR IR & &
6. BPEEEIER REIGBLRNE, Dy @I TE L Bk SR AL R A [l o 2% TR S 4
THISHEZL 5 S R0, PSR, FMEE (2025) SRR R, B T ER 4%
TBREA R RIERBE. HAESZEUAN . BORMEAR I 2242 68 71 5 B &5 7 T I
()22 8 AR, JRAESEAR A I, $8 Mol AR B AT s AE 50T e ST . Bl S EsE .
PIESFZ VU KR, REGEMEMSE T AGEHE R TS FigBSHRe, Winary
PLFE T I 2% BRI R FR A 7121,

PL Web of science A Z-F &, & E I @AM “University Online Public Opinion” ,
Wk “ R AF ORI, WER R R 2016 4 1 F 1 HE| 2025 4 12 H 31 H,
AR B A G TR e X % BELAR (1) AH DR SCRR B B 9 360 F, ST R AT A an &l 1-2 B
N

46
42

34 35

N
(v}

26 24

21
21

1 1 1 1 1 1 1 1 I 1
2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

B 1-2 AT e X 2 B AT 4R R
[ AR xF T 1 W0 &% B 5 T, 35 [E] %3 Philip H.Coombs (1985) )3 {E ( The World
Crisis In Education: The View From The Eighties) 415 /XI&2] “ @R fEhl” » ik, 2%
ARERBIE . AR ) TRMBINLIE 98 2O FEREE I A 2 DL R EE A AR
RS FEGR R SENI SR R o XA AR e A N 2 RO T m IR SE L B R Gt 9%
Z—« {School crisis response combat guide) & H 3 EZHEY (1996) FENFTER—AK
Fo AL E A i SR A v A A = R 52 RO . R4

$5Mm



$F18 P BAFRFRETFMIL

WREBAMIT.. BAERS . FEREE. MR, FRRWE T AHRLR RN SR .
Banfa i, RN IR A E R, B e N R E R E BT AR, Bk
JENVE BRSO T AU SRR, 2“8l —B R W5 Ha0 & O AR h 5
FAEM K ). JE4ESR, Wei-naHe 55 (2022) LARZENEIE S RN RGN, 2
MMZZIEHRE MapReduce JFATIFREOR, 25 EHlLas: > B 5B LE P 45 7 5 Al
Jiid, M T RS RL . R I B AR . AR AR B AL TRRE AT R RE K
LI (8] B FAL G50k, e Bl e R e 1R it 1 BORSCHE, Hnl g st al i
T A AT X 2% B M, B S 2 S e B AN B 5 22 R BT P2 2 FE 4
AREEEAZHNE, HE M —FE” W ThReE R, XA e B iE 2
B 11 1 AN N STV AR5 e

H WA S RIE R R IRAE T, 2 R Ry — A L FH R 75, W “E 07
[R5 e — RPN BIRFIRIEAL I SGIEAN AL =4 i ] PN v A o) % B F 7 S BLVR TR A
BUR RS, EAMSE E R R I T M % BB S, R REIRE T A
A2 ) 2% BELAR PR ) 5 B 00 5 T

1.2.2 XFXARIZHRN AR

SCARYZIRFR AR T E AME B R 5 B IRE 5 A B A8 AR .20 4
90 AR, BEE BIRMSCASHR R R G K, EAMEERETHE T E TSR UK
FRESR IS @7 . CARIZ IR — MR & i B AE 1995 FFH S5 - M- 2 /R &
(Usama M. Feldman) 5[RSEH K IEXRE “SCARZ2H8”7  (Text Mining) X —#&, X
COARFEIFIRAZIL” , Knowledge Discovery from Text, KDT FIAIE, FH¥HE A
“ ARG STA SR BRI ER A E A A CE IR R .

PL CNKI Nt RV &, WEFEIN “SCARZ07 , @ “F87 fEum R,
BEEMRN ] 2016 5 1 H 1 H3 2025 4 12 4 31 H, #jt/zKik “ MBI T+
SRR B A DSR2 I8 B B A G SCER R 2380 F, SCHRE R AT A A a0 & 1-3 Fiok:



