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Abstract

Currently, the reform of tax administration system is advancing in depth, digitalized tax handling has
been fully implemented, and the requirements for improving and enhancing tax services are constantly
increasing. The complex development environment has intensified the challenges in tax service for
grassroots comprehensive performance. Tax service personnel at the grassroots level directly affect the
effectiveness of the performance of duties by the grassroots tax departments and the level of optimization
of the business environment. A high-quality and highly competent service team can accurately implement
tax policies, innovate service ideas and methods, and cope with new situations and challenges, thereby
effectively improving the satisfaction of taxpayers and payers, and promoting the high-quality development
of the tax industry.

To deeply implement relevant tax policies and optimize the business environment, H County, in the
process of promoting the improvement and efficiency enhancement of grassroots tax services, actively
responded to the policy orientation, continuously advanced the standardization construction of tax services,
improved the training system, optimized the incentive mechanism, and focused on enhancing the
professional quality and practical ability of tax service personnel, laying the foundation for optimizing tax
services and improving the business environment. However, the professional capabilities of the tax service
personnel in H County's tax bureau still have problems such as insufficient training accuracy, insufficient
motivation for active improvement, and unbalanced comprehensive performance capabilities. Nevertheless,
with the continuous improvement of China's tax system, the continuous advancement of business
environment optimization, the continuous improvement of taxpayers' demand for service quality, and the
higher requirements of the complex development environment for grassroots tax service work, the
improvement of the professional capabilities of grassroots tax service personnel in H County has become
an important topic that needs to be explored urgently.

Based on this, this research is guided by the theory of human resource development (HRD) and
combines the actual positions of grassroots tax services in H County. On the basis of summarizing the
existing research results, it clarifies the core characteristics of the professional capabilities of grassroots tax
service personnel in H County, analyzes the problems and deficiencies existing in the current professional
capability improvement work, and then proposes targeted improvement strategies from three aspects:
improving the system and mechanism, strengthening organizational guarantee, and strengthening subjective
initiative, to provide practical and operational paths for the improvement of the professional capabilities of
grassroots tax service personnel in H County.

Key words: Tax service; Professional ability; Service personnel
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